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Labor Market Analysis for Exploratory Purposes
Customer Service Occupations
Silicon Valley Subregion
[bookmark: Xb7f912360d5d5c7e29f315d22f0a3bf70594e0a]Prepared by the Bay Region Center of Excellence for Labor Market Research
[bookmark: september-2025]September 2025
[bookmark: recommendation]Recommendation
Based on all available data, there appears to be an “undersupply” of Customer Service workers compared to the demand for this cluster of occupations in the Bay Region and in the Silicon Valley Subregion (Santa Clara County). There is a projected annual gap of about 38,867 students in the Bay Region and 9,440 students in the Silicon Valley Subregion.
[bookmark: introduction]Introduction
This report provides student outcomes data on employment and earnings for TOP 1301.10 - Consumer Services programs in the state and region. It is recommended that this data be reviewed to better understand how outcomes for students taking courses on this TOP code compare to potentially similar programs at Subregion in the state and region.
This report includes occupations with two different skill levels. The occupations classified as below middle-skill typically require a high school diploma or equivalent. In contrast, middle-skill occupations that require a certificate, or an associate degree, or it may require a bachelor’s degree, but 33% or fewer of current workers in these roles hold one.  This report profiles Customer Service Occupations in the 12-county Bay Region and in the Silicon Valley Subregion.
· Fast Food and Counter Workers (35-3023): Perform duties such as taking orders and serving food and beverages. Serve customers at counter or from a steam table. May take payment. May prepare food and beverages.
  Typical Entry-Level Educational: No formal educational credential
  Skill Level: Below Middle-Skill
  Work Experience Required: None
  Percentage of individuals 25+ with an associate degree, certificate, or some postsecondary coursework as their highest level of education attainment: 34%
· Dining Room and Cafeteria Attendants and Bartender Helpers (35-9011): Facilitate food service. Clean tables; remove dirty dishes; replace soiled table linens; set tables; replenish supply of clean linens, silverware, glassware, and dishes; supply service bar with food; and serve items such as water, condiments, and coffee to patrons.
  Typical Entry-Level Educational: No formal educational credential
  Skill Level: Below Middle-Skill
  Work Experience Required: None
  Percentage of individuals 25+ with an associate degree, certificate, or some postsecondary coursework as their highest level of education attainment: 27%
· Sales and Related Workers, All Other (41-9099): All sales and related workers not listed separately.
  Typical Entry-Level Educational: High school diploma or equivalent
  Skill Level: Middle-Skill
  Work Experience Required: None
  Percentage of individuals 25+ with an associate degree, certificate, or some postsecondary coursework as their highest level of education attainment: 30%
· Customer Service Representatives (43-4051): Interact with customers to provide basic or scripted information in response to routine inquiries about products and services. May handle and resolve general complaints. Excludes individuals whose duties are primarily installation, sales, repair, and technical support.
  Typical Entry-Level Educational: High school diploma or equivalent
  Skill Level: Middle-Skill
  Work Experience Required: None
  Percentage of individuals 25+ with an associate degree, certificate, or some postsecondary coursework as their highest level of education attainment: 42%
· Office Clerks, General (43-9061): Perform duties too varied and diverse to be classified in any specific office clerical occupation, requiring knowledge of office systems and procedures. Clerical duties may be assigned in accordance with the office procedures of individual establishments and may include a combination of answering telephones, bookkeeping, typing or word processing, office machine operation, and filing.
  Typical Entry-Level Educational: High school diploma or equivalent
  Skill Level: Middle-Skill
  Work Experience Required: None
  Percentage of individuals 25+ with an associate degree, certificate, or some postsecondary coursework as their highest level of education attainment: 44%
[bookmark: occupational-demand]Occupational Demand
Table 1. Employment Outlook for Customer Service Occupations in the Bay Region
	Occupation
	2023 Jobs
	2028 Jobs
	5-yr Change
	5-yr % Change
	5-yr Total Openings
	Annual Openings
	25% Hourly Wage
	Median Hourly Wage

	Fast Food and Counter Workers
	85,909
	90,444
	4,536
	5%
	104,563
	20,913
	$17
	$18

	Dining Room and Cafeteria Attendants and Bartender Helpers
	17,269
	18,219
	950
	5%
	17,381
	3,476
	$16
	$18

	Sales and Related Workers, All Other
	9,547
	9,074
	-473
	-5%
	6,056
	1,211
	$20
	$28

	Customer Service Representatives
	41,184
	41,721
	538
	1%
	28,968
	5,794
	$20
	$24

	Office Clerks, General
	62,322
	61,891
	-430
	-1%
	37,367
	7,473
	$20
	$24

	Total
	216,231
	221,349
	5,121
	2%
	194,335
	38,867
	$18
	$21

	Source: Lightcast 2025.1

	The Bay Region includes: Alameda, Contra Costa, Marin, Monterey, Napa, San Benito, San Francisco, San Mateo, Santa Clara, Santa Cruz, Solano and Sonoma Counties



Table 2. Employment Outlook for Customer Service Occupations in the Silicon Valley Subregion
	Occupation
	2023 Jobs
	2028 Jobs
	5-yr Change
	5-yr % Change
	5-yr Total Openings
	Annual Openings
	25% Hourly Wage
	Median Hourly Wage

	Fast Food and Counter Workers
	20,059
	21,291
	1,233
	6%
	24,629
	4,926
	$18
	$18

	Dining Room and Cafeteria Attendants and Bartender Helpers
	4,271
	4,572
	300
	7%
	4,391
	878
	$18
	$18

	Sales and Related Workers, All Other
	2,402
	2,223
	-179
	-7%
	1,490
	298
	$24
	$37

	Customer Service Representatives
	9,666
	10,541
	874
	9%
	7,736
	1,547
	$21
	$26

	Office Clerks, General
	14,613
	14,790
	177
	1%
	8,956
	1,791
	$21
	$24

	Total
	51,011
	53,417
	2,405
	5%
	47,202
	9,440
	$20
	$22

	Source: Lightcast 2025.1

	Silicon Valley Subregion includes: Santa Clara County


[bookmark: X2e3927683e530ea131ff80ecc0f4afa31f2f2dc]
Job Postings in the Bay Region and Silicon Valley Subregion
Table 3. Number of Job Postings by Occupation for the latest 12 months
	Occupation
	Bay Region
	Silicon Valley

	Customer Service Representatives
	12,123
	2,831

	Fast Food and Counter Workers
	8,677
	1,982

	Dining Room and Cafeteria Attendants and Bartender Helpers
	3,881
	965

	Sales and Related Workers, All Other
	1,249
	258

	Office Clerks, General
	668
	145

	Source: Lightcast 2025.2; “Job Posting Analytics.” Sep. 2024 - Aug. 2025



Table 4a. Top Job Titles in Job Postings for Customer Service Occupations in the Bay Region
	Title
	Bay
	Title
	Bay

	Baristas
	3,257
	Office Assistants
	375

	Customer Service Representatives
	2,541
	Baristas/Cashiers
	314

	Team Members
	846
	Customer Service Cashiers
	279

	Customer Service Associates
	808
	In Store Shoppers
	269

	Deli Associates
	611
	Client Service Representatives
	244

	Food Service Workers
	599
	Sales Assistants
	198

	Bussers
	553
	Member Champions
	197

	Service Advisors
	501
	Catering Attendants
	187

	Crew Members
	393
	Client Service Associates
	182

	Source: Lightcast 2025.2; “Job Posting Analytics.” Sep. 2024 - Aug. 2025



Table 4b. Top Job Titles in Job Posting for Customer Service Occupations in the Silicon Valley Subregion
	Title
	Silicon Valley
	Title
	Silicon Valley

	Baristas
	796
	Catering Attendants
	79

	Customer Service Representatives
	535
	Client Service Representatives
	71

	Team Members
	174
	Baristas/Cashiers
	68

	Customer Service Associates
	164
	Office Assistants
	65

	Food Service Workers
	158
	Client Service Associates
	55

	Service Advisors
	127
	Customer Service Cashiers
	53

	Bussers
	117
	In Store Shoppers
	48

	Crew Members
	103
	Client Specialists
	47

	Deli Associates
	95
	Food Service Utilities
	46

	Source: Lightcast 2025.2; “Job Posting Analytics.” Sep. 2024 - Aug. 2025
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Industry Concentration
Table 5. Industries Hiring for Customer Service Occupations in the Bay Region
	Industry - 6 Digit NAICS (No. American Industry Classification) Codes
	Jobs in Industry (2023)
	Jobs in Industry (2028)
	% Change (2023-28)
	% Occupation Group in Industry (2023)

	Limited-Service Restaurants
	50,873
	54,946
	8%
	24%

	Snack and Nonalcoholic Beverage Bars
	18,806
	19,892
	6%
	8%

	Full-Service Restaurants
	13,691
	14,946
	9%
	7%

	Local Government, Excluding Education and Hospitals
	5,855
	5,692
	-3%
	3%

	Supermarkets and Other Grocery (except Convenience) Stores
	5,992
	5,423
	-9%
	2%

	Food Service Contractors
	4,078
	5,165
	27%
	2%

	Elementary and Secondary Schools (Local Government)
	3,618
	4,472
	24%
	2%

	Corporate, Subsidiary, and Regional Managing Offices
	2,211
	4,016
	82%
	2%

	Colleges, Universities, and Professional Schools (State Government)
	2,910
	2,964
	2%
	1%

	Colleges, Universities, and Professional Schools
	2,377
	2,689
	13%
	1%

	Source: Lightcast 2025.2



Table 6. Top Employers Posting Customer Service Occupations in the Bay Region and the Silicon Valley Subregion
	Employer
	Bay
	Employer
	Silicon Valley

	Starbucks
	1,637
	Starbucks
	386

	Albertsons
	512
	Compass Group
	183

	Whole Foods
	421
	Whole Foods
	113

	Compass Group
	419
	Albertsons
	84

	Chevron
	400
	Bon Appetit
	77

	Safeway
	389
	Robert Half
	65

	Source: Lightcast 2025.2; “Job Posting Analytics.” Sep. 2024 - Aug. 2025
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Educational Supply
There are no community colleges in the Bay Region issuing any awards on average annually (last 3 years ending 2023-24) on TOP 1301.10 - Consumer Services. 
There are no other CTE educational institutions in the Bay Region issuing any awards on average annually (last 3 years ending 2022-23) on CIP 19.0403- Consumer Services and Advocacy. 
[bookmark: gap-analysis]Gap Analysis
Based on the data included in this report, there is a labor market gap in the Bay Region with 38,867 annual openings for the Customer Service occupational cluster and no annual (3-year average) awards for an annual undersupply of 38,867 students. In the Silicon Valley Subregion, there is also a gap with 9,440 annual openings and no annual (3-year average) awards for an annual undersupply of 9,440 students.
[bookmark: student-outcomes]Student Outcomes
Table 8. Four Employment Outcomes Metrics for Students Who Took Courses on TOP 1301.10 - Consumer Services
	Metric Outcomes
	Bay All CTE Program
	State 1301.10
	Bay 1301.10
	Silicon Valley 1301.10

	Students with a Job Closely Related to Their Field of Study
	74%
	80%
	N/A
	N/A

	Median Annual Earnings for SWP Exiting Students
	$53,090
	$28,336
	N/A
	N/A

	Median Change in Earnings for SWP Exiting Students
	24%
	27%
	N/A
	N/A

	Exiting Students Who Attained the Living Wage
	54%
	29%
	N/A
	N/A

	Source: Launchboard Strong Workforce Program Median of 2018 to 2021.


[bookmark: skills-certifications-and-education]
Skills, Certifications and Education
Table 9. Top Skills in Job Postings for Customer Service Occupations in the Bay Region
	Skill
	Posting
	Skill
	Posting

	Cash Handling
	3,778
	General Mathematics
	1,345

	Cash Register
	3,582
	Food Preparation
	1,322

	Food Services
	3,427
	Product Knowledge
	1,280

	Food Safety And Sanitation
	3,131
	Data Entry
	1,234

	Restaurant Operation
	2,539
	Customer Relationship Management
	1,203

	Merchandising
	2,351
	Marketing
	1,174

	Collective Bargaining
	1,686
	Point Of Sale
	1,173

	Cooking
	1,514
	Call Center Experience
	1,105

	Customer Inquiries
	1,409
	Inventory Management
	1,099

	Selling Techniques
	1,373
	Deep Fryers
	1,070

	Source: Lightcast 2025.2; “Job Posting Analytics.” Sep. 2024 - Aug. 2025



Table 10. Certifications in Job Postings for Customer Service Occupations in the Bay Region
	Certification
	Posting
	Certification
	Posting

	ServSafe Certification
	556
	Insurance License
	43

	Food Safety Certification
	84
	Forklift Certification
	31

	Cardiopulmonary Resuscitation (CPR) Certification
	77
	Barista Certification
	29

	First Aid Certification
	63
	Life And Health Insurance License
	27

	Responsible Beverage Service (RBS) Certification
	52
	
	

	Source: Lightcast 2025.2; “Job Posting Analytics.” Sep. 2024 - Aug. 2025



Table 11. Education Requirements for Customer Service Occupations in the Bay Region
	Education Level
	Job Postings
	% of Total

	High school or GED
	6,023
	64%

	Associate degree
	824
	9%

	Bachelor's degree & higher
	2,568
	27%

	Source: Lightcast 2025.2; “Job Posting Analytics.” Sep. 2024 - Aug. 2025

	Note: 70% of records have been excluded because they do not include a degree level. As a result, the chart above may not be representative of the full sample.


[bookmark: methodology]
Methodology
Occupations for this report were identified by use of job descriptions and skills listed in O*Net. Labor demand data is sourced from Lightcast occupation and job postings data. Educational supply and student outcomes data is retrieved from multiple sources, including CCCCO Data Mart and CTE Launchboard.
[bookmark: sources]Sources
O*Net Online
Lightcast
CTE LaunchBoard www.calpassplus.org
Statewide CTE Outcomes Survey
Employment Development Department Unemployment Insurance Dataset
CCCCO Data Mart
[bookmark: contacts]Contacts
For more information, please contact:
· Yumi Huang, Research Analyst, Bay Region Center of Excellence, yumi@baccc.net or (831) 275-0043
· Marcela Reyes, Director, Research and Center of Excellence, marcela@baccc.net or (831) 219-8875
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