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[bookmark: recommendation]Recommendation
Based on all available data, there appears to be an “undersupply” of Real Estate workers compared to the demand for this cluster of occupations in the Bay region and in the Mid-Peninsula sub-region (San Francisco, San Mateo counties). There is a projected annual gap of about 1,716 students in the Bay region and 627 students in the Mid-Peninsula Sub-Region.
[bookmark: introduction]Introduction
This report provides student outcomes data on employment and earnings for TOP 0511.00 - Real Estate programs in the state and region. It is recommended that these data be reviewed to better understand how outcomes for students taking courses on this TOP code compare to potentially similar programs at colleges in the state and region, as well as to outcomes across all CTE programs at City College of San Francisco and in the region.
This report profiles Real Estate Occupations in the 12 county Bay region and in the Mid-Peninsula sub-region for a Real Estate Certificate and Real Estate Associate of Science program modification (substantial change) at City College of San Francisco.
· Property, Real Estate, and Community Association Managers (11-9141): Plan, direct, or coordinate the selling, buying, leasing, or governance activities of commercial, industrial, or residential real estate properties. Includes managers of homeowner and condominium associations, rented or leased housing units, buildings, or land (including rights-of-way).
  Entry-Level Educational Requirement: High school diploma or equivalent
  Training Requirement: None
  Percentage of Community College Award Holders or Some Postsecondary Coursework: 34%
· Real Estate Brokers (41-9021): Operate real estate office, or work for commercial real estate firm, overseeing real estate transactions. Other duties usually include selling real estate or renting properties and arranging loans.
  Entry-Level Educational Requirement: High school diploma or equivalent
  Training Requirement: None
  Percentage of Community College Award Holders or Some Postsecondary Coursework: 37%
· Real Estate Sales Agents (41-9022): Rent, buy, or sell property for clients. Perform duties, such as study property listings, interview prospective clients, accompany clients to property site, discuss conditions of sale, and draw up real estate contracts. Includes agents who represent buyer.
  Entry-Level Educational Requirement: High school diploma or equivalent
  Training Requirement: Moderate-term on-the-job training
  Percentage of Community College Award Holders or Some Postsecondary Coursework: 37%
[bookmark: occupational-demand]Occupational Demand
Table 1. Employment Outlook for Real Estate Occupations in Bay Region
	Occupation
	2021 Jobs
	2026 Jobs
	5-yr Change
	5-yr % Change
	5-yr Total Openings
	Annual Openings
	25% Hourly Earning
	Median Hourly Wage

	Property, Real Estate,       and Community Association Managers
	12,422
	13,014
	592
	5%
	5,883
	1,177
	$19
	$29

	Real Estate Brokers
	3,709
	3,999
	289
	8%
	2,072
	414
	$26
	$49

	Real Estate Sales Agents
	2,910
	3,130
	219
	8%
	1,734
	347
	$20
	$28

	Total
	19,042
	20,142
	1,100
	6%
	9,689
	1,938
	
	

	Source: Lightcast 2022.3

	Bay Region includes: Alameda, Contra Costa, Marin, Monterey, Napa, San Benito, San Francisco, San Mateo, Santa Clara, Santa Cruz, Solano and Sonoma Counties


Table 2. Employment Outlook for Real Estate Occupations in Mid-Peninsula Sub-region
	Occupation
	2021 Jobs
	2026 Jobs
	5-yr Change
	5-yr % Change
	5-yr Total Openings
	Annual Openings
	25% Hourly Earning
	Median Hourly Wage

	Property, Real Estate,             and Community Association Managers
	4,264
	4,564
	300
	7%
	2,086
	417
	$21
	$34

	Real Estate Brokers
	1,405
	1,530
	125
	9%
	790
	158
	$25
	$50

	Real Estate Sales Agents
	772
	877
	105
	14%
	500
	100
	$22
	$29

	Total
	6,441
	6,971
	531
	8%
	3,376
	675
	
	

	Source: Lightcast 2022.3

	Mid-Peninsula Sub-Region includes: San Francisco, San Mateo Counties


[bookmark: X6276d5ac9f61e931ddc58d9e04eb41a8430a3e7]Job Postings in Bay Region and Mid-Peninsula Sub-Region
Table 3. Number of Job Postings by Occupation for latest 12 months 
	Occupation
	Bay Region
	Mid-Peninsula

	Property, Real Estate, and Community Association Managers
	5,016
	1,411

	Real Estate Sales Agents
	4,455
	1,226

	Real Estate Brokers
	122
	40

	Source: Lightcast


Table 4a. Top Job Titles for Real Estate Occupations for latest 12 months - Bay Region
	Title
	Bay
	Title
	Bay

	Leasing Consultants
	740
	Real Estate Agents Realtor
	130

	Property Managers
	639
	Community Directors
	126

	Community Managers
	605
	Multifamily Project Managers
	120

	Real Estate Agents
	599
	Resident Managers
	106

	Assistant Property Managers
	494
	Showing Agents
	104

	Leasing Professionals
	333
	Commercial Property Managers
	90

	Assistant Community Managers
	256
	Leasing Managers
	88

	Property Administrators
	160
	Apartment Leasing Consultants
	87

	Leasing Agents
	154
	Assistant Managers
	82

	Source: Lightcast


Table 4b. Top Job Titles for Real Estate Occupations for latest 12 months - Mid-Peninsula Sub-Region
	Title
	Mid-Peninsula
	Title
	Mid-Peninsula

	Property Managers
	162
	Leasing Agents
	45

	Community Managers
	148
	Commercial Real Estate Agents
	31

	Leasing Consultants
	143
	Multifamily Project Managers
	29

	Assistant Property Managers
	127
	Resident Managers
	29

	Real Estate Agents
	103
	Commercial Property Managers
	28

	Leasing Professionals
	89
	Community Organizers
	27

	Property Administrators
	62
	Property Field Adjusters
	26

	Rental Sales Agents
	52
	Real Estate Managers
	25

	Assistant Community Managers
	46
	Leasing Managers
	23

	Source: Lightcast


[bookmark: industry-concentration]Industry Concentration
Table 5. Industries hiring Real Estate Workers in Bay Region
	Industry - 6 Digit NAICS (No. American Industry Classification) Codes
	Jobs in Industry (2021)
	Jobs in Industry (2026)
	% Change (2021-26)
	% Occupation Group in Industry (2022)

	Offices of Real Estate Agents and Brokers
	10,141
	10,632
	5%
	31%

	Lessors of Residential Buildings and Dwellings
	5,739
	5,926
	3%
	18%

	Residential Property Managers
	4,477
	4,989
	11%
	14%

	Lessors of Nonresidential Buildings (except Miniwarehouses)
	2,781
	2,997
	8%
	9%

	Other Activities Related to Real Estate
	1,855
	1,762
	-5%
	6%

	Lessors of Miniwarehouses and Self-Storage Units
	1,543
	1,652
	7%
	5%

	Nonresidential Property Managers
	1,349
	1,388
	3%
	4%

	Lessors of Other Real Estate Property
	888
	856
	-4%
	3%

	Local Government, Excluding Education and Hospitals
	325
	339
	4%
	1%

	Corporate, Subsidiary, and Regional Managing Offices
	289
	276
	-5%
	1%

	Source: Lightcast 2022.3


Table 6. Top Employers Posting Real Estate Occupations in Bay Region and Mid-Peninsula Sub-Region 
	Employer
	Bay
	Employer
	Mid-Peninsula

	Greystar
	559
	Greystar
	167

	Robert Half
	238
	Robert Half
	72

	Fpi Management
	216
	Equity Residential
	53

	Keller Williams Realty
	203
	Chinatown Community          Development Center
	52

	Cushman & Wakefield
	200
	Woodmont Real Estate Services
	47

	John Stewart Company
	169
	Cushman & Wakefield
	44

	Source: Lightcast


[bookmark: educational-supply]Educational Supply
There are 12 community colleges in the Bay Region issuing 222 awards on average annually (last 3 years ending 2021-22) on TOP 0511.00 - Real Estate. In the Mid-Peninsula Sub-Region, there are two (2) community colleges that issued 48 awards on average annually (last 3 years) on this TOP code.
Table 7a. Community College Awards on TOP 0511.00 - Real Estate in Bay Region
	College
	Subregion
	Associate Degree
	Low unit Certificate
	Total

	Chabot 
	East Bay
	7
	68
	75

	Contra Costa
	East Bay
	3
	3
	6

	De Anza
	Silicon Valley
	1
	1
	2

	Diablo Valley
	East Bay
	0
	7
	7

	Marin
	North Bay
	3
	1
	4

	Merritt
	East Bay
	8
	10
	18

	Monterey
	SC-Monterey
	0
	1
	1

	Ohlone
	East Bay
	1
	6
	7

	San Francisco
	Mid-Peninsula
	10
	18
	28

	San Mateo
	Mid-Peninsula
	1
	19
	20

	Santa Rosa
	North Bay
	10
	40
	50

	Solano
	North Bay
	4
	0
	4

	Total
	
	48
	174
	222

	Source: Data Mart

	Note: The annual average for awards is 2019-20 to 2021-22.


[bookmark: gap-analysis]Gap Analysis
Based on the data included in this report, there is a large labor market gap in the Bay region with 1,938 annual openings for the Real Estate occupational cluster and 222 annual (3-year average) awards for an annual undersupply of 1,716 students. In the Mid-Peninsula Sub-Region, there is also a gap with 675 annual openings and 48 annual (3-year average) awards for an annual undersupply of 627 students.
[bookmark: student-outcomes]Student Outcomes
Table 8. Four Employment Outcomes Metrics for Students Who Took Courses on TOP 0511.00 - Real Estate
	Metric Outcomes
	Bay        All CTE Programs
	CCSF   All CTE Programs
	State 0511.00
	Bay 0511.00
	Mid-Peninsula 0511.00
	CCSF 0511.00

	Students with a Job Closely        Related to Their Field of Study
	74%
	71%
	58%
	62%
	57%
	59%

	Median Annual Earnings for          SWP Exiting Students
	$53,090
	$64,284
	$46,337
	$60,750
	$74,708
	$76,805

	Median Change in Earnings for      SWP Exiting Students
	24%
	15%
	12%
	13%
	15%
	18%

	Exiting Students Who Attained         the Living Wage
	54%
	53%
	58%
	59%
	60%
	64%

	Source: Launchboard Strong Workforce Program Median of 2018 to 2021.


[bookmark: skills-certifications-and-education]Skills, Certifications and Education
Table 9. Top Skills for Real Estate Occupations in Bay Region 
	Skill
	Posting
	Skill
	Posting

	Property Management
	3,583
	Property Inspection
	666

	Marketing
	2,906
	Auditing
	644

	Yardi (Property Management Software)
	1,958
	Accounts Receivable
	549

	Sales Prospecting
	1,702
	Lease Contracts
	528

	Accounting
	1,414
	Project Management
	507

	Invoicing
	1,004
	Finance
	492

	Financial Statements
	999
	Real Estate Sales
	467

	Deposit Accounts
	857
	Purchasing
	465

	Tax Credits
	668
	Low-Income Housing Tax Credit
	458

	Selling Techniques
	667
	Accounts Payable
	452

	Source: Lightcast



Table 10. Certifications for Real Estate Occupations in Bay Region 
	Certification
	Posting
	Certification
	Posting

	Valid Driver's License
	2,087
	State Bar Membership
	29

	Real Estate Salesperson License
	1,155
	National Apartment Leasing Professional
	29

	Housing Credit Certified Professional
	161
	Insurance License
	25

	Certified Occupancy Specialist (COS)
	145
	Microsoft Certified Professional
	22

	Tax Credit Specialist
	97
	Bachelor of Science In Business
	21

	Master of Business Administration (MBA)
	47
	Certified Credit Compliance      Professional (C3P)
	20

	Certified Property Manager
	37
	Certified Commercial Investment      Member (CCIM)
	20

	Adjuster License
	30
	National Affordable Housing Professional
	19

	First Aid Certification
	29
	
	

	Source: Lightcast


Table 11. Education Requirements for Real Estate Occupations in Bay Region
	Education Level
	Job Postings
	% of Total

	High school or GED
	2,480
	39%

	Associate degree
	482
	8%

	Bachelor's degree & higher
	3,325
	53%

	Source: Lightcast

	Note: 53% of records have been excluded because they do not include a degree level. As a result, the chart above may not be representative of the full sample.


[bookmark: methodology]Methodology
Occupations for this report were identified by use of job descriptions and skills listed in O*Net. Labor demand data is sourced from Lightcast occupation and job postings data. Educational supply and student outcomes data is retrieved from multiple sources, including CCCCO Data Mart and CTE Launchboard.
[bookmark: sources]Sources
O*Net Online
Lightcast
CTE LaunchBoard www.calpassplus.org
Launchboard
Statewide CTE Outcomes Survey
Employment Development Department Unemployment Insurance Dataset
Living Insight Center for Community Economic Development
Chancellor’s Office MIS system
[bookmark: contacts]Contacts
For more information, please contact:
· Leila Jamoosian, Research Analyst, for Bay Area Community College Consortium (BACCC) and Centers of Excellence (COE), leila@baccc.net
· John Carrese, Director, San Francisco Bay Center of Excellence for Labor Market Research, jcarrese@ccsf.edu or (415) 267-6544
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