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1. Welcome and Introductions
· Katie Nguyen opened the meeting by welcoming participants and expressing appreciation for their continued support of Santa Ana College’s Banking and Finance programs.
· Introductions were made by all committee members, including faculty and industry leaders. Each participant shared their role and organizational affiliation.
· The purpose of the meeting was restated: to review the current Banking curriculum, evaluate alignment with workforce needs, and gather recommendations for program updates and expansion.
2. Program Overview
· Faculty presented the current Banking Certificate, including required courses, elective offerings, and completion pathways.
· It was noted that the program was designed initially to provide entry-level preparation for banking services focused mostly on bank tellers.
· The current program needs to address the evolution of technology to expand banking and finance industry opportunities for career advancement.
· Enrollment trends, student demographics, and recent program completion data were shared to provide context for curriculum planning.
3. Labor Market Data and Industry Feedback/Discussion
3.1 Skills in Demand
· Industry representatives highlighted a strong and ongoing demand for customer service and relationship management skills, particularly for frontline positions (e.g., tellers, personal bankers, loan processors).
· Increasing emphasis was placed on compliance, regulatory knowledge, fraud prevention, and risk management, noting that employees must be prepared to navigate evolving banking regulations.
· Employers stressed the importance of soft skills, including adaptability, teamwork, cross-cultural communication, and problem-solving, as essential to career success.



3.2 Technology and Digital Banking
· Several leaders noted that digital banking and financial technology (FinTech) are transforming the industry. Skills in digital platforms, online account management, mobile banking, and cybersecurity awareness were identified as critical for new hires.
· There was consensus that students would benefit from exposure to financial data analytics, digital banking tools, and customer security protocols.
4. Review the Proposed Curriculums
4.1 Core Courses Review
· Advisory members supported the integration of specialized certifications within the program to enhance student employability.
· Recommendations were made to expand curriculum offerings to include modules on FinTech, digital banking, and emerging trends in the financial services industry.
· The faculty proposed the updating and expansion of the Banking Certificate, progressing to the A.S. Degree, and potentially linking with transfer career pathways or industry licensure.
4.2 Workforce Skills and Competencies
· Employers expressed interest in internship and work-based learning opportunities, highlighting the value of practical, hands-on experiences for students.
· Several banks expressed willingness to partner with the college in offering internships, guest lectures, and career mentoring.
· The importance of clear communication between the college and industry partners was emphasized to ensure that curriculum revisions reflect up-to-date hiring requirements.
· The industry has an increased demand for professional skills in using AI technology.
5. Decisions and Recommendations
· Advisory members endorsed the development of skills gaps and supported embedding industry-recognized certifications in the curriculum.
· The group supported pursuing formal partnerships with local financial institutions to expand internship and job placement pipelines for students.
· Faculty were encouraged to ensure that soft skills development remains integrated throughout the program.
· The committee agreed on the need to update curriculum to incorporate more content on digital banking, financial technology, AI tools, and compliance.
· Industry representatives expressed strong support and confirmed that the curriculum revisions align with hiring needs in the banking sector. The new AS Degree in Banking & Finance supports many career pathways such as financial analyst, credit officer, loan underwriter, and compliance officer.
6. Action Items and Next Steps
· Faculty Curriculum Team will develop curriculum based on recommendations including expanded content in digital banking and compliance.
· Industry Partners will provide detailed lists of current and emerging skills, along with recommended certifications, to assist in curriculum redesign.
· Work Experience faculty will collaborate with industry partners to formalize internship and work-based learning opportunities.
· Advisory Committee will reconvene in 2026 to review implementation of curriculum recommendations and review career trends and skill needs.
7. Closing Remarks
· Katie Nguyen thanked industry partners for their continued support, noting that their insights are essential in ensuring Santa Ana College students are well-prepared to enter the workforce and advance in the financial services sector.
· The meeting concluded with mutual agreement on the importance of continuing collaboration between Santa Ana College and local business/banking institutions.
Meeting Adjourned
8. Advisory Committee Recommendations Summary (for Curriculum Approval Submission)
	Industry Recommendation
	Faculty/Program Response
	Curriculum Impact

	Strengthen foundational knowledge of banking operations and services
	Develop an introductory course to provide students with broad exposure to the banking and finance industry, including history, structure, and career pathways
	BANK 100 – Intro to Banking & Finance (new course)

	Prepare students for frontline teller and deposit operations roles
	Add course focused on deposit systems, account opening, transaction processing, and payment systems
	BANK 101 – Deposit Systems & Operations (new course)

	Expand training in lending processes and credit analysis
	Create course covering consumer and commercial lending, loan documentation, underwriting, and portfolio management
	BANK 102 – Lending Practices (new course)

	Increase focus on regulatory compliance and risk management
	Develop dedicated course addressing banking laws, regulations, fraud prevention, and compliance requirements
	BANK 103 – Regulatory & Compliance in Banking (new course)

	Enhance customer service and soft skills
	Create a course on communication, problem-solving, teamwork, and customer engagement in financial settings
	BANK 104 – Customer Service in Financial Settings (new course)

	Incorporate digital banking and financial technology
	Add course emphasizing online and mobile banking, fintech applications, and cybersecurity best practices
	BANK 105 – Technology for Banking & Finance (new course)

	Strengthen work-based learning opportunities
	Develop a work experience course in collaboration with local financial institutions to provide hands-on training
	BANK 110 – Work Experience – Banking and Finance (new course)

	Update and streamline current program requirements
	Remove outdated course
	BANK 010 – Course deletion

	Expand academic and career pathways
	Develop an Associate in Science Degree to provide advanced knowledge and skills for career advancement in banking and finance
	New AS Degree – Banking & Finance




