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[bookmark: recommendation]Recommendation
Based on all available data, there appears to be an “undersupply” of Emergency Services Administration workers compared to the demand for this cluster of occupations in the Bay region and in the Silicon Valley sub-region (Santa Clara county). There is a projected annual gap of about 25 students in the Bay region and 14 students in the Silicon Valley Sub-Region.
[bookmark: introduction]Introduction
This report provides student outcomes data on employment and earnings for TOP 2102.00 - Public Administration programs in the state and region. It is recommended that these data be reviewed to better understand how outcomes for students taking courses on this TOP code compare to potentially similar programs at colleges in the state and region, as well as to outcomes across all CTE programs at Mission College and in the region.
This report profiles Emergency Services Administration Occupations in the 12 county Bay region and in the Silicon Valley sub-region for exploratory purposes at Mission College.
· Emergency Management Directors (11-9161): Plan and direct disaster response or crisis management activities, provide disaster preparedness training, and prepare emergency plans and procedures for natural (e.g., hurricanes, floods, earthquakes), wartime, or technological (e.g., nuclear power plant emergencies or hazardous materials spills) disasters or hostage situations.
  Entry-Level Educational Requirement: Bachelor’s degree
  Training Requirement: None
  Percentage of Community College Award Holders or Some Postsecondary Coursework: 28%
[bookmark: occupational-demand]Occupational Demand
Table 1. Employment Outlook for Emergency Services Administration Occupations in Bay Region
	Occupation
	2021 Jobs
	2026 Jobs
	5-yr Change
	5-yr % Change
	5-yr Total Openings
	Annual Openings
	25% Hourly Earning
	Median Hourly Wage

	Emergency Management Directors
	274
	290
	16
	6%
	137
	27
	$47
	$58

	Total
	274
	290
	16
	6%
	137
	27
	$47
	$58

	Source: Lightcast 2022.3

	Bay Region includes: Alameda, Contra Costa, Marin, Monterey, Napa, San Benito, San Francisco, San Mateo, Santa Clara, Santa Cruz, Solano and Sonoma Counties


Table 2. Employment Outlook for Emergency Services Administration Occupations in Silicon Valley Sub-region
	Occupation
	2021 Jobs
	2026 Jobs
	5-yr Change
	5-yr % Change
	5-yr Total Openings
	Annual Openings
	25% Hourly Earning
	Median Hourly Wage

	Emergency Management Directors
	143
	151
	9
	6%
	71
	14
	$48
	$57

	Total
	143
	151
	8.5
	6%
	71
	14
	$48
	$57

	Source: Lightcast 2022.3

	Silicon Valley Sub-Region includes: Santa Clara County


[bookmark: X69052665fb452fef1d1d37db163382e7bac5f60]Job Postings in Bay Region and Silicon Valley Sub-Region
Number of Job Postings by Occupation for latest 12 months 
	Occupation
	Bay Region
	Silicon Valley

	Emergency Management Directors
	374
	71

	Source: Lightcast


Table 4a. Top Job Titles for Emergency Services Administration Occupations for latest 12 months - Bay Region
	Title
	Bay
	Title
	Bay

	Directors of Emergency Services
	35
	Incident Response Managers
	8

	Emergency Management Specialists
	29
	Emergency Managers
	6

	Emergency Response Officers
	20
	Emergency Response Specialists
	6

	Management Specialists
	16
	Control Managers
	5

	Installation Deployment Officers
	15
	Program Management Specialists
	5

	Supervisory Emergency Management Specialists
	11
	Program Services Coordinators
	5

	Emergency Preparedness Coordinators
	10
	Supplier Program Managers
	5

	Crisis Response Counselors
	9
	Cost Management Specialists
	4

	Emergency Preparedness Specialists
	8
	Decontamination Technicians
	4

	Source: Lightcast


Table 4b. Top Job Titles for Emergency Services Administration Occupations for latest 12 months - Silicon Valley Sub-Region
	Title
	Silicon Valley
	Title
	Silicon Valley

	Directors of Emergency Services
	10
	Emergency Management Specialists
	2

	Emergency Preparedness Specialists
	5
	Emergency Preparedness Managers
	2

	Incident Response Managers
	5
	Emergency Response Coordinators
	2

	Emergency Preparedness Coordinators
	3
	Emergency Response Team Members
	2

	Emergency Response Specialists
	3
	Installation Deployment Officers
	2

	Pain Management Specialists
	3
	Order Specialists
	2

	Program Services Coordinators
	3
	Supervisory Emergency Management Specialists
	2

	Business Development Officers
	2
	Asset Management Specialists
	1

	Disability Specialists
	2
	Bilingual Specialists
	1

	Source: Lightcast


[bookmark: industry-concentration]Industry Concentration
Table 5. Industries hiring Emergency Services Administration Workers in Bay Region
	Industry - 6 Digit NAICS (No. American Industry Classification) Codes
	Jobs in Industry (2021)
	Jobs in Industry (2026)
	% Change (2021-26)
	% Occupation Group in Industry (2022)

	Local Government, Excluding Education and Hospitals
	98
	91
	-7%
	53%

	Federal Government, Military
	30
	31
	3%
	19%

	State Government, Excluding Education and Hospitals
	NA
	12
	NA%
	7%

	Source: Lightcast 2022.3


Table 6. Top Employers Posting Emergency Services Administration Occupations in Bay Region and Silicon Valley Sub-Region 
	Employer
	Bay
	Employer
	Silicon Valley

	Allied Universal
	46
	Kaiser Permanente
	7

	Kaiser Permanente
	38
	Allied Universal
	6

	FEMA
	28
	United States Department of Veterans Affairs
	4

	Hilti
	8
	Allied Pain & Spine Institute
	3

	Boeing
	7
	CBRE
	3

	PG&E
	6
	Direct Staffing
	3

	Source: Lightcast


[bookmark: educational-supply]Educational Supply
There are no community colleges in the Bay Region issuing awards on average annually (last 3 years ending 2021-22) on TOP 2102.00 - Public Administration. 
There is one (1) four-year institution in the Bay Region issuing two (2) Bachelor’s degrees on average annually (last 3 years ending 2021-22) on CIP 44.0401 - Public Administration There are no four-year institutions in the Silicon Valley Sub-Region issuing Bachelor’s degrees on this TOP code.
Table 7. Bachelor’s Degree Awards on CIP 44.0401 - Public Administration in Bay Region
	College
	Subregion
	Bachelor's degree
	Total

	University of San Francisco
	Mid-Peninsula
	2
	2

	Total
	
	2
	2


[bookmark: gap-analysis]Gap Analysis
Based on the data included in this report, there is a small labor market gap in the Bay region with 27 annual openings for the Emergency Services Administration occupational cluster and two (2) annual (3-year average) awards for an annual undersupply of 25 students. In the Silicon Valley Sub-Region, there is also a small gap with 14 annual openings and no annual (3-year average) awards for an annual undersupply of 14 students.
[bookmark: student-outcomes]Student Outcomes
Table 8. Four Employment Outcomes Metrics for Students Who Took Courses on TOP 2102.00 - Public Administration
	Metric Outcomes
	Bay      All CTE Programs
	Mission          All CTE Programs
	State 2102.00
	Bay 2102.00
	Silicon Valley 2102.00
	Mission College 2102.00

	Students with a Job Closely Related       to Their Field of Study
	74%
	75%
	N/A
	N/A
	N/A
	N/A

	Median Annual Earnings for SWP    Exiting Students
	$53,090
	$59,106
	$53,956
	N/A
	N/A
	N/A

	Median Change in Earnings for SWP Exiting Students
	24%
	22%
	30%
	N/A
	N/A
	N/A

	Exiting Students Who Attained the     Living Wage
	54%
	52%
	75%
	N/A
	N/A
	N/A

	Source: Launchboard Strong Workforce Program Median of 2018 to 2021.


[bookmark: skills-certifications-and-education]Skills, Certifications and Education
Table 9. Top Skills for Emergency Services Administration Occupations in Bay Region 
	Skill
	Posting
	Skill
	Posting

	Emergency Response
	72
	Labor Relations
	31

	Emergency Management
	71
	Service Improvement
	29

	Risk Management
	54
	Access Controls
	28

	Federal Emergency Management            Agency (FEMA)
	46
	Crisis Management
	28

	Project Management
	42
	Finance
	28

	Law Enforcement
	39
	Mental Health
	26

	Nursing
	37
	Psychological Evaluations
	25

	Emergency Preparedness
	34
	Incident Response
	24

	Cost Reduction
	32
	Border Control
	22

	Regulatory Requirements
	32
	Disaster Recovery
	22

	Source: Lightcast


Table 10. Certifications for Emergency Services Administration Occupations in Bay Region 
	Certification
	Posting
	Certification
	Posting

	Basic Life Support (BLS) Certification
	39
	Emergency Medical Technician (EMT)
	13

	Registered Nurse (RN)
	38
	Certified First Responder (CFR)
	12

	Cardiopulmonary Resuscitation (CPR) Certification
	25
	Certified Emergency Manager
	9

	Top Secret-Sensitive Compartmented Information (TS/SCI Clearance)
	22
	Automated External Defibrillator (AED) Certification
	8

	Counter Intelligence Polygraph                 (CI Clearance)
	21
	Advanced Cardiovascular Life Support (ACLS) Certification
	6

	First Aid Certification
	16
	Paramedic (EMT-P)
	5

	Security Clearance
	16
	Pediatric Advanced Life Support (PALS)
	5

	Source: Lightcast


Table 11. Education Requirements for Emergency Services Administration Occupations in Bay Region
	Education Level
	Job Postings
	% of Total

	High school or GED
	82
	20%

	Associate degree
	26
	6%

	Bachelor's degree & higher
	293
	73%

	Source: Lightcast

	Note: 28% of records have been excluded because they do not include a degree level. As a result, the chart above may not be representative of the full sample.


[bookmark: methodology]Methodology
Occupations for this report were identified by use of job descriptions and skills listed in O*Net. Labor demand data is sourced from Lightcast occupation and job postings data. Educational supply and student outcomes data is retrieved from multiple sources, including CCCCO Data Mart and CTE Launchboard.
[bookmark: sources]Sources
O*Net Online
Lightcast
CTE LaunchBoard www.calpassplus.org
Launchboard
Statewide CTE Outcomes Survey
Employment Development Department Unemployment Insurance Dataset
Living Insight Center for Community Economic Development
Chancellor’s Office MIS system
[bookmark: contacts]Contacts
For more information, please contact:
· Leila Jamoosian, Research Analyst, for Bay Area Community College Consortium (BACCC) and Centers of Excellence (COE), leila@baccc.net
· John Carrese, Director, San Francisco Bay Center of Excellence for Labor Market Research, jcarrese@ccsf.edu or (415) 267-6544

	Page 1 of 6
image1.png
CENTERS OF EXCELLENCE
Inform Connect Advance




