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Summary

Endorsed: % Endorsed: 0 Not

Program Endorsement: All Criteria Met Some Criteria Met Endorsed

Program Endorsement Criteria

O

Supply Gap: Yes M No [
Living Wage:
(Entry-Level, 25%) Yes M No [
Education: Yes M No [
Emerging Occupation(s)
Yes [ No M

The Los Angeles Center of Excellence for Labor Market Research (LA COE) prepared this report

to provide regional labor market supply and demand data related to four middle-skill
occupations:

e Property, Real Estate, and Community Association Managers (11-9141) Plan, direct, or

coordinate the selling, buying, leasing, or governance activities of commercial, industrial,

or residential real estate properties. Includes managers of homeowner and condominium

associations, rented or leased housing units, buildings, or land (including rights-of-way).!

e Property Appraisers and Assessors (13-2020) This occupation includes the 2018 SOC

occupations: Appraisers of Personal and Business Property (13-2022) and Appraisers and

Assessors of Real Estate (13-2023).2

o Appraisers of Personal and Business Property (13-2022) Appraise and estimate the

fair value of tangible personal or business property, such as jewelry, art, antiques,

collectibles, and equipment. Includes workers who appraise both personal and

business property as well as real estate. May also appraise land.

o Appraisers and Assessors of Real Estate (13-2023) Appraise real estate, exclusively,

and estimate its fair value. May assess taxes in accordance with prescribed
schedules.

Real Estate Brokers (41-9021) Operate real estate office, or work for commercial real
estate firm, overseeing real estate transactions. Other duties usually include selling real
estate or renting properties and arranging loans. 3

Real Estate Sales Agents (41-9022) Rent, buy, or sell property for clients. Perform duties
such as study property listings, interview prospective clients, accompany clients to property
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site, discuss conditions of sale, and draw up real estate contracts. Includes agents who
represent buyer.4

Middle-skill occupations typically require some postsecondary education, but less than a
bachelor’s degree.> Although some of the occupations in this report typically require a bachelor’s
degree, they are considered middle-skill because approximately one-third of workers in the field
have completed some college or an associate degree. This report is intended to help determine
whether there is demand in the local labor market that is not being met by the supply from
community college programs that align with the relevant occupations.

Based on the available data, there appears to be a supply gap for these middle-skill real estate
occupations in the region. Furthermore, the majority of annual openings have entry-level wages
that exceed the self-sufficiency standard wage in both Los Angeles and Orange counties, and
approximately one-third of current workers in the field have completed some college or an
associate degree. Therefore, due to all the criteria being met, the LA COE endorses this
proposed program. Detailed reasons include:

Demand:

o Supply Gap Criteria — Over the next five years, 6,215 jobs are projected to be
available annually in the region due to new job growth and replacements, which is
more than the three-year average of 824 awards conferred by educational institutions
in the region.

e Living Wage Criteria — Within Los Angeles County, the majority (60%) of annual job
openings for these middle-skill real estate occupations have entry-level wages above
the self-sufficiency standard hourly wage ($18.10/hour).6

e Educational Criteria — Within the greater LA/OC region, 95% of the annual job
openings for occupations related to real estate typically require a high school
diploma or equivalent.

o However, the national-level educational attainment data indicates between
33% and 36% of workers in the field have completed some college or an
associate degree.

Supply:
e There are 21 community colleges in the greater LA/OC region that issue awards
related to real estate, conferring an average of 782 awards annually between 2019
and 2022.

4

> The COE classifies middle-skill jobs as the following:
e All occupations that require an educational requirement of some college, associate degree or
apprenticeship;
e All occupations that require a bachelor’s degree, but also have more than one-third of their existing labor
force with an educational attainment of some college or associate degree; or
e All occupations that require a high school diploma or equivalent or no formal education, but also require
short- to long-term on-the-job training where multiple community colleges have existing programs.
6 Self-Sufficiency Standard wage data was pulled from The Self-Sufficiency Standard Tool for California. For more
information, visit:
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e Between 2019 and 2021, there was an average of 42 awards conferred annually in
related training programs by non-community college institutions throughout the greater
LA/OC region.

Occupational Demand

Exhibit 1 shows the five-year occupational demand projections for these middle-skill real estate
occupations. In the greater Los Angeles/Orange County region, the number of jobs related to
these occupations is projected to increase by 5% through 2027. There will be more than 6,200
job openings per year through 2027 due to job growth and replacements.

Exhibit 1: Occupational demand in Los Angeles and Orange Counties”

2022-2027 2022-2027 Annual

Geography 2022 Jobs 2027 Jobs At % Change St

Los Angeles 46,711 49,313 2,602 6% 4,405

Orange 19,983 20,766 783 4% 1,810

Total 66,695 70,079 3,384 5% 6,215
Wages

The labor market endorsement in this report considers the entry-level hourly wages for these
middle-skill real estate occupations in Los Angeles County as they relate to the county’s self-
sufficiency standard wage. Orange County wages are included below in order to provide a
complete analysis of the greater LA/OC region. Detailed wage information, by county, is
included in Appendix A.

Los Angeles County

The majority (60%) of annual openings for middle-skill real estate occupations have entry-level
wages above the self-sufficiency standard wage for one adult ($18.10 in Los Angeles County).
Typical entry-level hourly wages are in a range between $16.75 and $26.26. Three occupations
have entry-level wages above the county’s self-sufficiency standard wage: property appraisers
and assessors ($26.26), real estate brokers ($24.17), and property, real estate, and community
association managers ($19.64). Experienced workers can expect to earn wages between $48.57
and $69.75, which are higher than the self-sufficiency standard.

7 Five-year change represents new job additions to the workforce. Annual openings include new jobs and
replacement jobs that result from retirements and separations.
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Exhibit 2: Earnings for Occupations in LA County

Entry-Level Median Experienced Median
Occupation Hourly Earnings Hourly  Hourly Earnings  Annual
(25t Percentile) Earnings (75™ Percentile) Earnings*

Property, Real Estate, and
Community Association $19.64 $30.12 $48.57 $62,700
Managers (11-9141)

Property Appraisers and

Assessors (13-2028) $26.26 $37.86 $49.88 $78,800
Real Estate Brokers (41-9021) $24.17 $35.04 $69.75 $72,900
Real Estate Sales Agents

(41-9022) $16.75 $29.78 $54.30 $61,900

*Rounded to the nearest $100

Orange County

The majority (62%) of annual openings for middle-skill real estate occupations have entry-level
wages above the self-sufficiency standard wage for one adult ($20.63 in Orange County).
Typical entry-level hourly wages range between $17.89 and $26.11. Three occupations have
entry-level wages above the county’s self-sufficiency standard wage: real estate brokers ($26.11),
property appraisers and assessors ($25.83), and property, real estate, and community association
managers ($21.40). Experienced workers can expect to earn wages between $49.61 and
$73.26, which are higher than the self-sufficiency standard.

Exhibit 3: Earnings for Occupations in Orange County

Entry-Level Median Experienced Median
Sl Hourly Earnings  Hourly  Hourly Earnings  Annual
(25t Percentile) Earnings (75™ Percentile) Earnings*

Property, Real Estate, and
Community Association $21.40 $32.54 $52.11 $67,700
Managers (11-9141)

Property Appraisers and

Assessors (13-2028) $25.83 $37.43 $49.61 $77,800
Real Estate Brokers (41-9021) $26.11 $36.46 $73.26 $75,800
Real Estate Sales Agents $17.89 $30.98 $56.48 $64,400

(41-9022)
*Rounded to the nearest $100

On average, the entry-level earnings for the occupations in this report are $22.02; this is above
the living wage for one single adult in Los Angeles County ($18.10). Exhibit 4 shows the average
wage for the occupations in this report, from entry-level to experienced workers.
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Exhibit 4: Average Hourly Earnings for Middle-Skill Real Estate Occupations in LA/OC

$89.25

—@— Middle-Skill
Real Estate
Occupations

Self-
Sufficiency
$18.10 Standard
$15.06 Wage
10th 25th Median 75th 90th
Percentile Percentile Percentile Percentile

Job Postings

There were 12,133 online job postings related to real estate listed in the past 12 months.
Exhibit 5 displays the number of job postings by occupation. The majority of job postings (54%)
were for real estate sales agents, followed by property, real estate, and community association
managers (42%) and property appraisers and assessors (2%). The highest number of job postings
were for real estate agents, leasing consultants, property managers, community managers, and
assistant property managers. The top skills were property management, marketing, sales
prospecting, Yardi (property management software), and accounting. The top three employers,
by number of job postings, in the region were Keller Williams Realty, Greystar, and Realty
Connect USA.

Exhibit 5: Job postings by occupation (last 12 months)

Real Estate Sales Agents | 6,572

Property, Real Estate, and Community
Association Managers

| 5,149

Property Appraisers and Assessors _] 249

Real Estate Brokers ] 163

Educational Attainment
The Bureau of Labor Statistics (BLS) lists the following typical entry-level education levels for the
occupations in this report:

e Bachelor’s degree: Property appraisers and assessors

e High school diploma or equivalent: Property, real estate, and community association
managers; real estate brokers; and real estate sales agents
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In the greater LA/OC region, the majority of annual job openings (95%) typically require a high
school diploma or equivalent. However, the national-level educational attainment data indicates
between 33% and 36% of workers in the field have completed some college or an associate
degree. Of the 40% of middle-skill real estate job postings listing a minimum education
requirement in the greater Los Angeles/Orange County region, 58% (2,834) requested high
school or vocational training, 4% (212) requested an associate degree, and 38% (1,834)
requested a bachelor’s degree.

Educational Supply

Community College Supply

Exhibit 6 shows the annual and three-year average number of awards conferred by community
colleges in programs that have historically trained for the occupations of interest. The colleges
with the most completions in the region are Irvine, Saddleback, and Mt. San Antonio.

Exhibit 6: Regional community college awards (certificates and degrees), 2019-2022

2019-20 2020-21 2021-22 3-Year

Top Program College Awards Awards Awards Average
Glendale - 9 5 5
Santa Monica 19 25 23 22
0509.40  Sclesand A sybtotal 19 34 28 27
Salesmanship
Orange Coast 5 6 10 7
OC Subtotal 5 6 10 7
Supply Subtotal/Average 24 40 38 34
Cerritos 12 8 21 14
Citrus 4 17 61 27
East LA 27 51 54 44
El Camino 22 9 24 18
Glendale 39 67 58 55
LA City 39 20 27 29
LA Harbor 4 3 6 4
0511.00 Real Estate LA Southwest 3 4 2 3
LA Trade-Tech 1 3 3 2
LA Valley 23 33 36 31
Long Beach 28 27 38 31
Mt San Antonio 87 97 81 88
Rio Hondo - 36 84 40
West LA 14 47 43 35
LA Subtotal 303 422 538 421
Coastline 5 9 12 9
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2019-20 2020-21 2021-22 3-Year

Top Program College Awards Awards Awards Average

Fullerton 3 1 7 4

Irvine 85 32 360 159

Orange Coast 21 29 3 18

Saddleback 114 94 98 102

Santiago Canyon 18 53 27 33

OC Subtotal 246 218 507 324

Supply Subtotal/Average 549 640 1,045 745
0511.10  Escrow Saddleback 3 2 4 3
OC Subtotal 3 2 4 3
Supply Subtotal/Average 3 2 4 3

Supply Total/Average 576 682 1,087 782

Non-Community College Supply

For a comprehensive regional supply analysis, it is important to consider the supply from other
institutions in the region that provide training programs for real estate. Exhibit 7 shows the annual
and three-year average number of awards conferred by these institutions in relevant programs.
Due to different data collection periods, the most recent three-year period of available data is
from 2019 to 2021. Between 2019 and 2021, non-community college institutions in the region
conferred an average of 42 bachelor’s and sub-baccalaureate awards. Bachelor’s awards are
included since one of the occupations in this report typically requires a bachelor’s degree. Sub-
baccalaureate awards include associate degrees, postsecondary awards, and other academic
awards.

Exhibit 7: Regional non-community college awards, 2019-2021
2019-20 2020-21 2-Year

CIP Program Institution Awards Awards  Average
6 3 5
52.1501 Real Estate  -cornet Academy
uscC 34 40 37
Supply Total/Average 40 43 42

Exhibit 8 shows the proportion of community college awards conferred in LA/OC compared to the
number of non-community college awards for the programs in this report. The majority of awards
conferred in these programs are awarded by community colleges in the LA/OC region.
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Exhibit 8: Community College Awards Compared to Non-Community College Awards in
LA/OC Region, 3-Year Average

Non-
Community
College
Awards
5%

Community

College
Awards
95%

Appendix A: Occupational demand and wage data by county

Occupation (SOC)

Property, Real Estate,
and Community
Association Managers
(11-9141)

Property Appraisers
and Assessors
(13-2028)

Real Estate Brokers
(41-9021)

Real Estate Sales
Agents (41-9022)

Total
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2022
Jobs

17,368

2,685

8,562
18,097

46,711

Exhibit 9. Los Angeles County

2027
Jobs

18,300

2,719

9,099
19,195

49,313

5-Yr

933

34

537
1,098

2,602

5-Yr %
Change Change

5%

1%

6%

6%

6%

Annual
Openings

1,561

243

838
1,764

4,405

Entry-
Level
Hourly

Earnings

(25t

Percentile)

$19.64

$26.26

$24.17

$16.75

Median
Hourly

Earnings

$30.12

$37.86

$35.04

$29.78

Experienced
Hourly
Earnings
(75t
Percentile)

$48.57

$49.88

$69.75

$54.30



Occupation (SOC)

Property, Real Estate,
and Community
Association Managers
(11-9141)

Property Appraisers
and Assessors
(13-2028)

Real Estate Brokers
(41-9021)

Real Estate Sales
Agents (41-9022)

Total

Occupation (SOC)

2022
Jobs

8,026

1,018

3,714
7,225

19,983

Property, Real Estate, and

Community Association
Managers (11-9141)

Property Appraisers and

Assessors (13-2028)
Real Estate Brokers
(41-9021)

Real Estate Sales Agents

(41-9022)

Total

2027
Jobs

8,297

1,019

3,874

7,575

20,766

Exhibit 10. Orange County

5-Yr

Change Change

272

160

350

783

5-Yr %

3%

0%

4%

5%

4%

Exhibit 11. Los Angeles and Orange Counties

2022
Jobs

25,393

3,703
12,276

25,322

66,695

2027
Jobs

26,597

3,738
12,973

26,771

70,079

5-Yr

Change

1,204

35
696
1,449

3,384

E.:::ZI- ) Experienced
Aol Hourly Median Ho‘{rly
Openings  Earni Hourly Earnings
arnings — Eqrnings (75th
(25“‘, Percentile)
Percentile)
689 $21.40 $32.54 $52.11
92 $25.83 $37.43 $49.61
346 $26.11 $36.46 $73.26
683 $17.89 $30.98 $56.48
1,810 - - -
0
5-Yr % Annual %o Age Typical Entry-
Ch Openings -2 |evel Educati
ange penings . evel Education
5% 2,249 399, HS dl?loma or
equivalent
1% 335 45% Bachelor's
degree
6% 1,185 45% HS dl?loma or
equivalent
6% 2,447 499 HS dl?lomq or
equivalent
5% 6,215 - -

*The average percentage of workers age 55 and older across all occupations in the greater LA/OC region is 27%.
These occupations have a larger share of older workers, which typically indicates greater replacements needs to
offset the amount of impending retirements.
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Appendix B: Sources
e  O*NET Online
e Llightcast (formerly Emsi)
e Bureau of Labor Statistics (BLS)
e California Employment Development Department, Labor Market Information Division, OES
e California Community Colleges Chancellor’s Office Management Information Systems (MIS)
e Self-Sufficiency Standard at the Center for Women’s Welfare, University of Washington
e Chancellor’'s Office Curriculum Inventory (COCI 2.0)

For more information, please contact: °
{
%0
e
®

Luke Meyer, Director
Los Angeles Center of Excellence

CENTERS OF EXCELLENCE
FOR LABOR MARKET RESEARCH
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LARC

LOS ANGELES
REGIONAL
CONSORTIUM

Page 1 of 5

Los Angeles Regional Consortium
https://losangelesrc.org

Los Angeles Regional Consortium
Program Recommendation Minutes

Voting Members Present:

Dr. Nick Real, Cerritos College

Terry Adams (alternate), Citrus College

Lynell Wiggins (alternate), Compton College
Kendra Madrid, East LA College

David Gonzales, EI Camino College

Dr. Freddy Saucedo, Glendale Community College
Priscilla Lopez, LA Harbor College

Marla Uliana, LA Mission College

Mon Khat, LA Pierce College

Call to Order

November 16, 2023
8:30a.m.—-10:30 a.m.

Virtual

e Eric Brach, LA Southwest College

e Dr. Marcia Wilson, LA Trade-Tech College

e Dr. Laurie Nalepa, LA Valley College

e Gene Carbonaro, Long Beach City College

e Jennifer Galbraith, Mt. San Antonio College

e Dr. Arminé Derdiarian, Pasadena City College
e Bruce Noble (alternate), Rio Hondo College

e Dr. Patricia Ramos, Santa Monica College

e Tiffany Miller, West LA College

The Los Angeles Regional Consortium (LARC) Workforce Council Business Meeting was called to order at 8:35 a.m. by Dr. Narineh Makijan, Los
Angeles Regional Consortium (LARC) Chair & AVP, Pasadena City College.

LA Workforce Council Roll Call

The roll call was completed by Gray Rakow, Administrative Assistant, LARC, Pasadena City College. They confirmed that a quorum of participating

members was present.


https://losangelesrc.org/

LARC

LOS ANGELES
REGIONAL
CONSORTIUM

1. Approval of Previous Month’s Minutes

Page 2 of 5

a. Minutes from the October 18, 2023, LARC Business Meeting
Motion: Jennifer Galbraith, Mt. San Antonio College Second: Dr. Freddy Saucedo, Glendale Community College Approved: X Yes [1No

No abstentions.

Los Angeles Regional Consortium

https://losangelesrc.org

Iv. INFOrMALIONAN IHEIMS ...t et e e et e e e ettt e e e e e abeee e e seaeeaasseaeeaassaseeassaeeeansseseeanstasesanseseeennseeeeannseeesannres Dr. Narineh Makijan

a. Program Data Requests

Program Title

TOP Code

College

Contact

New Program (Regional Program Recommendation)

1. Child Development Assessment in ECE 1305.00 East LA College Amanda Andrade
(Certificate) Child Development/Early Care and Education & andrada@elac.edu
0707.00 Sol R Il
2. Data Science (Certificate) El Camino College olomon usse
Computer Software Development srussell@elcamino.edu
0702.00 Glendale C it Si Mi
3. Data Science (Certificate) . endate Lommunity . imon Wiirzayan
Computer Information Systems College simon@glendale.edu
4. Human Movement & Applied Fitness (A.S. 0835.20 . Jeff Hicks
LA City Coll
Degree) Fitness Trainer 'ty ~Loflege hicksjl@laccd.edu
5. Pre-Athletic Training and Sports Medicine 1228.00 . Jeff Hicks
o . - - LA City College .
(Certificate) Athletic Training and Sports Medicine hicksjl@Ilaccd.edu
0604.20 Jennifer Vaughn
6. Scripted Television Producti Certificat LA City Coll
cripted Television Production (Certificate) Television (including combined TV/Film/Video) 'ty ~Loflege vaughnje@lacitycollege.edu
1230.20 Indiana McClellan
7. Li Vocati | Nursi Certificat LA South t Coll
icense Vocational Nursing (Certificate) Licensed Vocational Nursing outhwest Loflege Gabbidim@Iasc.edu
. - 0946.00 Long Beach City Gene Carbonaro
8. HVACR Tech AS.-TD Certificat
echnician ( egree, Certificate) Environmental Control Technology College gcarbonaro@lbcc.edu
0511.00 D N
9. Real Estate (Certificate) Santa Monica College ana Nasser
Real Estate nasser dana@smc.edu
College/District Program Review
10. Child Development - Transitional Kindergarten 1305.00 Veronica Allen

(Certificate)

Child Development/Early Care and Education

LA Mission College

allenvv@lamission.edu
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LOS ANGELES Los Angeles Regional Consortium
REGIONAL https://losangelesrc.org
CONSORTIUM
11. E.S.L. and Child Development Pathway 1305.00 LA Mission College Veronica Allen
(Certificate) Child Development/Early Care and Education & allenvv@lamission.edu
. . - 0506.00 . Moriya Armstead
12. Business Data Analytics (Certificate) Business Management Pasadena City College marmstead@pasadena.edu
13. Small Business Management and 0506.40 Pasadena Citv College Kimberly Shediak
Entrepreneurship (Certificate) Small Business and Entrepreneurship ¥ & kshediak@pasadena.edu
e 0511.00 DeAnna Gossett
14. Real Estate (A.A. Degree, Certificate) Real Estate West LA College Gossetd@laccd.edu
Exploratory
15. Income Tax Certificate of Achievement 0502.00 . Victoria Dominguez
. . Citrus College . .
(Certificate) Accounting vdominguez@citruscollege.edu
. 1306.30 . Katie Sundara
16. Culinary Arts Culinary Arts El Camino College ksundara@elcamino.edu
. . . 1218.00 Glendale Community Federico Saucedo
17. Occupational Therapist Technician (A-A. Degree) Occupational Therapy Technology College fsaucedo@glendale.edu
18. Digital Media: Drone Cinematography 0614.00 LA Trade-Tech Joseph Guerrieri
(Certificate) Digital Media College guerrij@lattc.edu
Program Modification (Substantial Change)
. i . 1602.00 Long Beach City Gene Carbonaro
19. Library Technician (A.S. Degree, Certificate) Library Technician (Aide) College gcarbonaro@lbcc.edu
b. Baccalaureate Degrees
Program Title TOP Code College Contact

New Program (Regional Program Recommendation)

1. Bachelor of Science in Woodworking Manufacturing 0952.50 Cerritos College Reuben Foat
Technologies (B.S. Degree) Mill and Cabinet Work & rfoat@cerritos.edu
2. Bachelor of Science Design-Build (B.S. Degree) 0952.00 Long Beach City Gene Carbonaro

Construction Crafts Technology

College

gcarbonaro@lbcc.edu
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LOS ANGELES Los Angeles Regional Consortium

REGIONAL https://losangelesrc.org
CONSORTIUM
V. ot 4 oY J 1 =T 13 TSP UPRS Dr. Narineh Makijan

a. Program Recommendation
Motion: Jennifer Galbraith, Mt. San Antonio College Second: Dr. Patricia Ramos, Santa Monica College  Recommended: X Yes [1No
No abstentions.

Luke Meyer, LA COE, provided additional information to the council regarding the Telemetry Technician program (item #2). He noted that the
certificate had “No” indicated under the supply gap LMI criteria. While this would typically mean a non-endorsement from COE, the program
was a special case. In the last three (3) years, 80% of the programs in this area were from proprietary institutions, and very few were from
community colleges. However, there were three thousand (3k) job postings. When COE had researched the proprietary institutions, some
were no longer listed, and it was assumed that they may have been discontinued. Consequently, particularly due to the abundance of online
postings, the certificate was still endorsed by LA COE.

LMI Criteria
Supply | Living Ed Emerging*
Gap Wage | Atmnt

Type of LMI

Program Title TOP Code College Contact
Endorsement

Certificate of Achievement: Kendra Madrid

Yoga Teacher Training Program 0835.20 East LA College madridk@elac.edu ES Y N Y N

- 200Hour
Certificate of Ach@vement: 1213.00 Pasadena City Dr..Ar.mlne Derdiarian ES N v v N
Telemetry Technician College aderdiarian@pasadena.edu
Certificate of Achievement: Santa Monica Patricia Ramos
Homeless Service Work 2104.00 ., EA Y Y Y N
. College ramos_patricia@smc.edu
Certificate
Key
EA = Endorsed: All Criteria Met Y =Yes
ES = Endorsed: Some Criteria Met | N=No
NE = Not endorsed * Emerging denotes there are gaps in the
PA = Pre-approved traditional labor market information.
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LOS ANGELES Los Angeles Regional Consortium

REGIONAL https://losangelesrc.org
CONSORTIUM
VI. Xt 4 o T N 1 =T oo TSR Dr. Narineh Makijan

a. Approval of Minutes Reflecting Today’s Program Recommendation Vote
Motion: Jennifer Galbraith, Mt. San Antonio College  Second: Eric Brach, LA Southwest College Recommended: X Yes [1No
No abstentions.
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West Los Angeles College (West)

Real Estate Advisory Board Meeting Minutes

March 4, 2024, 12:00 pm — 3:00 pm

Attendees:

e Angela Jemmott, Bureau of Real Estate Appraisers (BREA) Bureau Chief

e Carmen Dones, WLAC Dean of Academic Affairs

e Tiffany Miller, WLAC Dean of Academic Affairs

e Todd Matosic, WLAC Business Department Chair

e DeAnna Gossett, WLAC Business & Real Estate Faculty

e Chantal Grayson, WLAC Real Estate Faculty

e Gjenaii E. Givhan, WLAC Business & Real Estate Faculty

e Andrea Rodriguez-Blanco, WLAC College and Career Center Director

e Charles L. Wilson, Commercial Real Estate, General Appraiser

e Emily Maynard, California Community Colleges Real Estate Education Center (CCCREEC),
CCCREEC Project Manager

e Michael Tidwell Il, Cushman & Wakefield Appraiser/Broker

e Evelyn Larsen, Certified Real Estate Appraiser

e Randy Flowers, RSDS Appraisal Diversity

e Rich Downs, RSDS Appraisal Diversity

e Alana Gates, Santiago Canyon Community College

e Jeff Hogan, Appraiser/Chief SVP

e John Daniel

e Thaddaus Dawson

Agenda

e Welcome & Introductions

e Our Purpose for Gathering Today: Presented by Angela Jemmott

e The Practicum Project & Question and Answer Session: Presented by West Los Angeles
Community College Leadership Team

e Opportunities for Partnership: Presented by Angela Jemmott

e Audience Participation: Lead by Angela Jemmott

Lunch was served to the Advisory Board.
12:00 pm —1:00 pm



Welcome and Introductions
1:00 pm —1:20 pm

Ms. Angela Jemmott (BREA) welcomes the Real Estate Advisory Board and expresses her gratitude for
their attendance. She proceeds to share the proposed agenda. The session commenced promptly at 1:00
pm, with all attendees taking a moment to introduce themselves. The three main access roads to
appraisal licensing are discussed: the supervisory model, the Appraiser Qualifications Board (AQB) 's
PAREA program, and the practicum model, a topic of discussion today.

Item #1 The practicum model explained
1:20 pm — 1:50 pm

Topic: Angela introduces the practicum licensing model on the agenda today. This practicum licensing
model aims to allow students to complete the practicum program for licensing via a classroom model
instead of the hours required via the supervisory model. Legislation that will enable states to create their
practicum for licensing purposes has been passed. BREA's goal is that the program be AQB approved, but
ultimately, it will approve the program in CA if the AQB approval is not possible.

The real estate programs offered at West are designed to align with CA real estate licenses. West Los
Angeles College has also created a program in collaboration with the Los Angeles County Tax Assessors
Office, which provides training to the Los Angeles County Real Estate Tax Assessor Trainees. BREA would
like to leverage the expertise that West gathered to create a practicum program for CA state.

West has demonstrated an innovative and mindful approach to cater to the student's real estate
licensing requirements. West's program offers stackable certificates, such as certificates of
achievements, certificates of completion, and an AA, enabling students to progress toward their
educational goals while working in the field.

As such, West is a perfect partner to create a model for the practicum program that can be expanded to
community colleges across the state and to partner with BREA to meet the goal of creating a practicum
program.

Item #2 The Practicum Project & Question and Answer Session: Presented by West Los
Angeles Community College Leadership Team
1:50 pm —2:35 pm

Topic: Two Practicum Programs

e Licensed Residential Appraiser Practicum | COA (1000 hours)
e Certified Residential Appraiser Practicum Il COA (500 hours)

DeAnna Gossett, the faculty lead for the business and real estate department, has requested the
Advisory Board review the proposals for the two practicum programs. The reviewers should consider
that students might be eligible for college credits through credit for prior learning or credit by exam,
depending on the real estate courses that they have completed, or licenses earned.



Ms. Gossett discusses details about the practicum model, including lectures, laboratory work, and work
experience. Work experience-students could be paired with partners as a work experience to get familiar
with the field.

Ms. Andrea Rodriguez-Blanco shares more details about work experience, such as how modules are
created and college credit through apprenticeship programs.

Ms. Gossett requested that the Advisory Board members review the course content and provide expert
feedback. The objective is to ensure that the course content is up-to-date and relevant. The members
were also encouraged to discuss other relevant topics, such as culturally responsible courses, circles of
support for students, and legislation (for example, bias in the appraisal field). During the discussion, Mr.
Charles proposed moving the income approach course to the second semester. The board members are
currently considering this suggestion.

Item #3 Opportunities for Partnership: Presented by Angela Jemmott
2:35 pm —2:45 pm

Topic: Ms. Jemmott is seeking approval from the Board for the practicum proposal. Ms. Jemmott invites
the Board members to engage and support as stakeholders to help, mentor, and sponsor the program
that can benefit everyone.

Item 4: Advisory Committee Recommendations
2:45 pm —3:15 pm

Topic: The advisory committee provided several recommendations aimed at improving the WLAC Real
Estate Appraiser program and supporting its growth:

1. Update the Real Estate Appraiser Il Certificate of Achievement (COA)

o Replace Math 125 with an algebra or higher course and add Math 227S and Bus 15 to
the Math 227 option.
2. Create 9 New Courses to align with the Licensed and Certified Residential Real Property
Appraiser Practicum programs:

REAL ES 046 - Licensed Residential Appraiser Practicum Basics

REAL ES 047L - Licensed Residential Appraiser Practicum Basics Lab

REAL ES 048 - Licensed Residential Appraiser Practicum Intermediate

REAL ES 049L - Licensed Residential Appraiser Practicum Intermediate Lab

REAL ES 050 - Certified Residential Appraiser Practicum Advanced

REAL ES 051L - Certified Residential Appraiser Practicum Advanced Lab

REAL ES 942 - Licensed Residential Appraiser Practicum Basics Work Experience

REAL ES 943 - Licensed Residential Appraiser Practicum Intermediate Work Experience
REAL ES 944 - Certified Residential Appraiser Practicum Advanced Work Experience
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3. Develop Two New Certificates of Achievement:



1. Licensed Residential Appraiser Practicum | COA
2. Certified Residential Appraiser Practicum Il COA

4. Hire New USPAP-Certified Faculty:

o Hire adjunct faculty who are certified by the Uniform Standards of Professional Appraisal
Practice (USPAP) to teach the new courses.
5. Create a New Associate Degree Appraisal Program:

o Further develop a degree program specifically for real estate appraisal students to align
with the educational requirements for option 3 for the Certified Residential license.
6. Revise Real Estate Courses for Bias Content:

o Update real estate courses to include content on implicit and explicit biases, aligning
with new industry standards and legislative measures.
7. Internship & Mentorship Programs:

o Implement internship and mentorship opportunities as part of the WLAC real estate
programs to give students hands-on experience in the field.
8. Market Real Estate Programs at Community Events:

o Actively promote real estate courses and programs at community fairs and other local
events to attract new students.
9. Hold Additional Advisory Board Meetings:

o Organize future meetings to continue developing and refining WLAC's real estate
programs.

Item #5 — Audience Participation: Lead by Angela Jemmott
3:15 pm —=4:00 pm

Topic: During the meeting, Ms. Jemmott invited the Board to participate in a program as mentors and
instructors and suggested potential candidates interested in joining. The response from the guests was
positive, with Mr. Charles (CCIM) and Mr. Downs expressing their willingness to be involved. Additionally,
Ms. Gates from Santiago College shared a list of job opportunities for students with real estate licenses.

Adjournment
4:00 pm —4:15 pm

The meeting was adjourned. Angela and DeAnna thanked the Board for their valuable time and
presence. The next meeting will be a follow-up discussion between the discipline faculty expert and the
Advisory Board to discuss the courses and the next steps.



Summary of Recommendations

Review and revise the Real Estate Appraiser Il Certificate of Achievement to update narrative and
remove obsolete Math 125 class that is no longer offered. Replace Math 125 with an algebra or
higher course and add Math 227S and Bus 15 to the Math 227 option.
Create 9 new courses.
1. REAL ES 046 - Licensed Residential Appraiser Practicum Basics
REAL ES 047L - Licensed Residential Appraiser Practicum Basics Lab
REAL ES 048 - Licensed Residential Appraiser Practicum Intermediate
REAL ES 049L - Licensed Residential Appraiser Practicum Intermediate Lab
REAL ES 050 - Certified Residential Appraiser Practicum Advanced
REAL ES 051L - Certified Residential Appraiser Practicum Advanced Lab
REAL ES 942 - Licensed Residential Appraiser Practicum Basics Work Experience
REAL ES 943 - Licensed Residential Appraiser Practicum Intermediate Work Experience
9. REALES 944 - Certified Residential Appraiser Practicum Advanced Work Experience
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to align with the Licensed Residential Appraiser Practicum | COA and the Certified Residential
Appraiser Practicum Il COA.

3.

4.
5.

o

Develop two new Certificates of Achievement: Licensed Residential Appraiser Practicum | COA
and the Certified Residential Appraiser Practicum Il COA.

Hire new USPAP certified faculty-adjunct instructor(s) to teach the new courses.

Create a new appraisal associate degree to align with the educational requirements for option 3
for the Certified Residential license.

Revise real estate courses approved by Department of Real Estate (DRE) to include implicit and
explicit biases content.

Implement internships & mentoring as part of WLAC's real estate programs.

Market real estate courses and programs at community fairs and events.

Hold additional Advisory Board Committee meetings in the future.
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