NARRATIVE for a credit Certificate of Achievement, TAX PREPARER
Item 1.  Program Goals and Objectives
Completers of the program will: 

1. Understand the relevant concepts and applications of accounting and taxation needed to succeed in the workplace. 

2. Demonstrate knowledge of ethical standards established by relevant professional organizations. 

3. Apply critical thinking and analytical skills in decision-making and problem solving. 
These objectives are also designated as the program learning outcomes (PLOs).
The main goal of the certificate is finding employment as a tax preparer with other Enrolled Agents (EA) or Certified Public Accounting (CPA) firms, or any other tax preparation business, starting your own tax preparation business, or working for tax authorities at the state or federal level.

Item 2.  Catalog Description
The Taxation Preparer certificate provides students with the specific knowledge that is essential for beginning a new career as a tax preparer.  Career opportunities (specifically designated in Chabot’s narrative from the curriculum committee): This certificate prepares students to start their own tax preparation business or to work as specialized tax preparers in certified public accounting (CPA) and enrolled agent (EA) firms.
Item 3.  Program Requirements
The following classes are required to complete the certificate.  Students are to note that they must complete BUS-7 Accounting for Small Business with a C or higher as a prerequisite for BUS 3B Taxation of Business Entities, BUS 6 Accounting Ethics, and BUS 92 Excel Spreadsheets for Accounting.  BUS 7 Accounting for Small Business is also a strongly recommended course before taking BUS 8 Payroll Accounting.
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	Dept. Name/#
	Name
	Units
	Sequence

	BUS 3A

BUS 3B

BUS 6
BUS 7
BUS 8
BUS 92
BUS 93
	Taxation of Individuals

Taxation of Business Entities

Accounting Ethics

Accounting for Small Business
Payroll Accounting
Excel Spreadsheets for Accounting
QuickBoooks

	3

3 

3 

3 

3

2 

2
	Yr 1, Fall

Yr 1, Spring

Yr 1, Spring

Yr 1, Fall

Yr 1, Spring

Yr 1, Spring
Yr 1, Fall


TOTAL UNITS 
 




19 units

Proposed Sequence:  

Year 1, Fall = 8 units  

Year 1, Spring = 11 units

TOTAL UNITS: 19 units

The provided minutes from the Advisory Board (May 13, 2021) show the board’s support for the program requirements listed above.
Item 4.  Master Planning
The program will help Chabot College achieve its goal of increasing the number of students achieving their educational goal within a reasonable time. The program can be easily finished in 2 semesters even being a part-time student, has a high labor demand, decent earning potential, and future potential for certificates, more advanced studies, and further career growth.
Item 5.  Enrollment and Completer Projections
(A) Enrollment Data

	
	<Fall 2018-Spring 2019-Summer 2019>
	<Fall 2019-Spring 2020-Summer 2020>

	CB01: Course Dept Number
	CB02: Course Title
	Annual # Sections
	Annual Enrollment Total
	Annual # Sections
	Annual

Enrollment Total

	BUS 3A
	Taxation of Individuals
	3
	109
	2
	77

	BUS 3B
	Taxation of Business Entities
	1
	23
	1
	21

	BUS 5
	Accounting Ethics
	1
	25
	1
	24

	BUS 7
	Accounting for Small Business
	9
	358
	9
	275

	BUS 8 
	Payroll Accounting
	3
	134
	3
	100

	BUS 92
	Excel Spreadsheets for Accounting
	3
	76
	3
	93

	BUS 93
	QuickBooks
	5
	172
	5
	156


(B) Survey 

An informal survey was conducted in two current sections of BUS-7 Accounting for Small Business and one section of BUS-1A Financial Accounting. Only those students who were interested in accounting careers/majors (non-transfer) were asked to participate.  Out of 23 students, 19 stated they would be interested in completing a 19-unit certificate to become a Tax Preparer and/or to add one more certificate to their portfolio of other accounting certificates (Bookkeeping and Accounting Technician).
According to the LMI report data, “there is a labor market gap in the Bay region with 484 annual openings for the Tax Preparer occupational cluster and 4 annual (3-year average) awards for an annual undersupply of 480 students. In the East Bay Sub-Region, there is also a gap with 110 annual openings and no annual (3-year average) awards for an annual undersupply of 110 students. “

Item 6.  Place of Program in Curriculum/Similar Programs
a) Do any active inventory records need to be made inactive or changed in connection with the approval of the proposed program?  If yes, please specify.  
Answer: none need to be updated.
b) Does the program replace any existing program(s) on the college’s inventory?  Provide relevant details if this program is related to the termination or scaling down of another program(s). 
Answer: COA Tax Preparer does not replace any other existing program at Chabot College.
c) What related programs are offered by the college?  
Answer: there is no other related program currently offered by Chabot College.
Item 7.  Similar Programs at Other Colleges in Service Area
According to the LMI report, “There is one (1) community college in the Bay Region (De Anza) issuing four (4) awards on average annually (last 3 years ending 2018-19) on TOP 0502.10-Tax Studies. There are no colleges in the East Bay Sub-Region issuing awards on average annually (last 3 years) on this TOP code.

I additionally identified that the College of San Mateo offers a similar program, but divides into two certificates of specialization (not in the state database since they are local certificates:

· Tax Preparer I (11 units) - The Certificate of Specialization in Tax Preparer I provides students with the basic knowledge that is essential for beginning a new career as a tax preparer.
· Tax Preparer II (15.5 units) - This certificate prepares students to start their own tax preparation business or to work as specialized tax preparers in CPA and EA firms.
The College of San Mateo is located on the other side of the Bay, and serves a very different geographic area of Mid-Peninsula, while Chabot College serves various cities (Hayward, Newark, Union, City, San Leandro, San Lorenzo, and Castro Valley) in the East Bay.   The colleges never compete for the same students.  
Additionally, our proposed certificate is a certificate of achievement, not a local certificate (only approved by the college) as at San Mateo.  Our program includes more accounting courses, such as Payroll Accounting and Accounting Ethics as recommended by our part-time faculty.  Five of them reviewed the program and made suggestions incorporated in this narrative.  All five part-time professors are ether EAs (enrolled agents) or CPAs.  All work in the taxation field. 
